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Q. Why use the ILD parent portal?
A. Your secure access to the Parent Portal allows you to view your child’s
progress at any time. This ensures that all parents can become fully
involved in their child’s learning and development through active
participation.
The Parent Portal was developed in partnership with teachers and
parents, due to parents requesting a more time efficient way that they
could be involved with their child’s learning and engage with the
school or nursery. Many parents explained that a lack of time was the
main reason preventing them becoming more participatory together
with no childcare to allow them to attend parent’s evenings.

Q. Why use the ILD parent portal? (Continued)
A. Recent research has shown that when parents are involved in their
child’s education (parental engagement), it is extremely beneficial to
the child’s educational progress.
Problems can be identified quickly and resolved with parents and
teachers working in partnership to meet the individual needs of the
child.
The ILD also puts the child at the centre of their own learning and
bridges the gap between home and school offering a permanent
solution to monitoring and supporting your child.

Q. How will I get my account details?

A. You will receive a letter from your school or nursery which will contain your
Unique Registration code.
Next, visit https://portal.interactivelearningdiary.co.uk click the ‘Parent Portal
Self-Registration’ button and enter your details which will include your name,
email address and your son/daughters date of birth.

Once you have submitted your request, you will get an email asking you to verify
your email address before the school can approve your request.

Q. How do I access the parent portal?
A. Either by the following address:

https://portal.interactivelearningdiary.co.uk
OR
Visit our website https://www.interactivelearningdiary.co.uk and click on the
Parent Portal menu option.

Q. How do I sign in and view my child’s online portfolio?

A. Visit the ILD portal sign in page, either directly at
https://portal.interactivelearningdiary.co.uk or via the ILD website.
Each parent user will have their own dedicated ILD account. If required, Grandparents and other family members could have their own account too.

Q. Is my child’s data secure?

A. At the ILD we take the security of the data we store very seriously along with
your school or nursery.
We take a number of steps to protect this data:

1. All users have their own dedicated username and password
2. We use the padlock and HTTPS in your browser address bar to encrypt data sent
to and from the ILD

Q. Is my child’s data secure? (Continued)

3. All data is stored here in the UK on our dedicated ILD servers
4. Access to this data is restricted to those ILD individuals who support the
schools, nurseries and parents

5. All ILD staff members have had CRB & PVG checks at the highest level

Q. What if I forget my password?

A. As your account has your email address registered against it you can reset your
password by clicking ‘Forgotten Password’ on the sign on page

Please Note: The ILD team will not be able to assist you directly for security reasons
but your son/daughters school or nursery may assist you with account details

Q. What will I see when I sign in?

A. When signed in you will see your portal home page. This will show a photo of
your child or children and allow you to select from the available menu options.

Q. What will I see when I sign in? (continued)
A. The menu options you see will depend on how your nursery or school has
configured their own portal or the licenses they subscribe to.

Q. I have received an email to sign in and check my Learning Zone?
A. The Learning Zone is a feature where nurseries and schools can send homework
activities or tasks home for completion. You can access the Learning Zone by
selecting ‘Activity Diary’ then ‘Learning Zone’.

Q. Can I contribute to my child’s portfolio from home?
A. Yes, you can contribute by uploading photos and videos and writing comments
on the web portal or using our dedicated parent mobile apps. This may be your child
baking in the kitchen or pedalling their bicycle for the first time.

Q. Can I download an app for my phone or tablet?
A. Yes, we have a dedicated mobile app for parents on Android and Apple devices.
Simply visit your app store and search for ‘ild parent’.
B. The app allows you to view your child’s activity in school or nursery, receive
notifications and LIKE and/or comment about the observations you view.

Any Questions?

