
 

 

19th March 2020 

Dear Parents/Carers, 

Please find information below from Brighton and Hove City Council which you may 
find useful. 

Supporting pupils and students to manage worry and anxiety related to coronavirus 
(COVID-19) 

Update 18th March 2020 - Introduction 

The corona epidemic has been declared an international public health crisis and a 
pandemic by the World Health Organization and we find ourselves in 
unprecedented times, with corona virus being the most dominant conversation for 
us all and a feature of non-stop news in the media and on social media. Latest 
updates can be found here: https://www.nhs.uk/conditions/coronavirus-covid-19/ 
and health advice can be sought by calling 111 

Support from the Department for Education 

The Department for Education coronavirus helpline is now available to answer 
questions about COVID-19 relating to education and children’s social care. Staff, 
parents and young people can contact this helpline as follows: 

Phone: 0800 046 8687 Email: DfE.coronavirushelpline@education.gov.uk 

Opening hours: 8am to 6pm (Monday to Friday) 

Support from Families, Children and Learning If you have any queries please contact 
us during office hours by emailing educationandskills@brighton-hove.gov.uk or 
calling 01273 293526. 

We also have an out of hours Covid-19 emergency number: 07540 675169. 

Messages and scripts parents may find useful when speaking with their children: 

‘Coronavirus is a disease that many people in the world have become ill with and 
many have died. But only a few of the many people who fall ill die. Therefore, the 
ill people must not be together with others whom they can infect. Also, the people 
who are helping the ill needs to protect themselves (mouthwash, wash hands, 
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antiseptic etc.). If you have to be away from school and leisure activities that means 
you are helping too. Then the disease cannot spread to others so easily’ 

‘The government is advising some people to stay in doors for their own safety.’ 

‘As a community we have to make sure we look after each other. This is why there 
a groups on Facebook and WhatsApp so people can safely help their neighbours.’ 

‘Some places where large numbers of people gather are being shut down to 
prevent the spread of the disease.’ 

‘We can all work together to limit the spread of the disease.’ 

‘Just because someone has the virus, it does not mean that they did not wash their 
hands or they have done something wrong. Washing our hands is very important 
but it’s still possible to get the virus even if we do this very well.’ 

“We do not know how long this will take. If our school closes, we know that it will 
open again. We just don’t know when, because the most important thing now is to 
slow the spread so that we can help those who get ill. In China, where many people 
were first infected, most are now healthy again. It shows that what we do together 
now works. As soon as we know more about this, we will tell you about it, but it 
will probably take weeks and maybe months before we know exactly what is 
happening.” 

‘There are lots of things to be worried or anxious about in our lives, but something 
we can all learn to do is how we can manage these difficult feelings to the best of 
our ability.’ (See below) 

‘Some people may feel more worried than others, or may know friends or family 
who have been affected by the corona virus. For this reason it is not helpful to joke 
or tease about the illness. We need to be kind to those who might feel anxious.’ 

‘Some people are being advised by health experts to “self-isolate” which means 
they should stay at home and avoid contact with other people as a precaution to 
stop the spread of the virus.’ 

‘Most people who get coronavirus will have a fever and a cough and then get better 
like with the flu. Sometimes, when people have another illness or are in poor 
health, then it can be more serious and some of these people may die.’ 

‘Doctors and nurses in the UK and around the world are working to care for people 
who are already sick and to prevent the disease spreading.’ 



‘This virus is not the fault of any one community in the world or in Brighton & Hove. 
Any human being can get the virus or pass it on. Blaming an individual or whole 
community for an illness is not acceptable. If you hear any racism report it’. 

‘What makes you think that?’ ‘Are you sure that is based in evidence and fact?’ 

This Newsround film may be useful to show younger children and young people: 
https://www.bbc.co.uk/newsround/51342366 

Hygiene messages 

As adults in school communities we can check we are fully informed in order to 
respond to questions. Keep updated via these website links: 
www.gov.uk/coronavirus 

https://new.brighton-hove.gov.uk/coronavirus-covid-19 

The BBC Newsround site can be used to share current updates on the virus. 
https://www.bbc.co.uk/newsround#more-stories-2 

We can explain that children and young people can be proactive by following advice 
that helps keep us well and healthy in general, particularly washing our hands and 
not touching our faces. 

Public Health e-bug resources for Key Stages 1-3 can be found here: 
https://campaignresources.phe.gov.uk/schools 

Other resources:  

https://campaignresources.phe.gov.uk/schools 

https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/ 

https://www.nhs.uk/conditions/wuhan-novel-coronavirus/  

https://www.brainpop.com/health/diseasesinjuriesandconditions/coronavirus/ 

Critical consumers of media and social media 

Young people can be reminded that if the news or social media is impacting 
negatively on their mental health they can choose to turn it off or leave a room at 
home where the news is on. 

https://www.bbc.co.uk/newsround/51342366
http://www.gov.uk/coronavirus
https://new.brighton-hove.gov.uk/coronavirus-covid-19
https://www.bbc.co.uk/newsround#more-stories-2
https://campaignresources.phe.gov.uk/schools
https://campaignresources.phe.gov.uk/schools
https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/
https://www.nhs.uk/conditions/wuhan-novel-coronavirus/
https://www.brainpop.com/health/diseasesinjuriesandconditions/coronavirus/


It has been reported to us that some older young people have been reading social 
media and other messages which maintain things like the government is hiding the 
number of deaths or that hospitals aren’t coping with numbers if admissions. These 
circumstances provide an opportunity to revisit or learn skills which develop media 
literacy. Such as: 

 What is the expertise or knowledge base of the person making this 
comment? 

 What’s the evidence for this? 

 What might be the reasons why this person or people for them giving a 
different view? 

 Who benefits from ‘fake news’? 

 Who are the more trustworthy sources? How do we know? 

With these discussions there are not necessarily right or wrong answers, but having 
the discussion can be important. Sometimes we may have to manage ‘not knowing’ 
and trusting that authorities such as Public Health England are doing the best they 
can to keep us all well. 

Here is an example script from West Hove Infants that could be adapted and shared 
with pupils, students, parents and carers: 

We are aware that in some parts of the country there has been some misplaced 
animosity targeted at people who are - or are perceived to be - Chinese, based on 
misconceptions relating to the Coronavirus. This extremely inappropriate attitude 
does not in any way reflect the ethos of our school and we would like to remind 
every parent, carer and child at West Hove Infants that you are our 'family of 
friends' and that every single member of our school community is hugely valued 
and welcome at West Hove Infants. 

There is a council statement about the virus with a clear, inclusive message here: 

https://new.brighton-hove.gov.uk/news/2020/2019-novel-coronavirus-open-
letter-reassurance 

As parents and carers you will want to support your child to manage any difficult 
feelings. If your child is struggling with anxiety about this or other things you may 
find these links helpful: 

https://youngminds.org.uk/blog/talking-to-your-child-about-coronavirus/ 

https://youngminds.org.uk/blog/what-to-do-if-you-re-anxious-about-
coronavirus/ 
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https://youngminds.org.uk/find-help/for-parents/parents-guide-to-support-a-
z/parents-guide-to-support-anxiety/ 

https://findgetgive.com/services?loc=brighton-hove  

This website provides helpful information to support adult wellbeing: 

https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/  

If your family is experiencing any racism then please report to the Police, the Racial 
Harassment Forum or the Community Safety Team. 

The Community Safety Team can be contacted by calling 01273 292735 or by e-
mail at communitysafety.casework@brighton-hove.gov.uk  A duty officer is 
available Mon to Fri 0900-1700 to provide advice and guidance regarding any 
prejudiced based/hate incident concern. 

If you are directly impacted by the virus, we send you our best wishes and ask that 
you follow advice you have been given. 

Yours sincerely, 

 

 
Ben Patterson  
Special Educational Needs and Disabilities Co-ordinator 
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